
 

 

Privacy Policy 
 
 
Neoreka Asia Sdn.Bhd. (hereinafter referred to as “our company”) is an IT (Information 
Technology) based company. By providing cheap and useful systems and high-quality 
communication means to more companies, we have contributed to the realization of today's 
advanced information and communication society. Due to the rapid progress of the information 
society, the era in which a large amount of diversified information is processed rapidly is 
becoming important, and the protection of personal information is becoming an important 
social issue. Our Company recognizes the personal information of customers obtained through 
these business activities as one of the most important assets, and declares that it will endeavor 
to properly handle and protect personal information based on the following policy. 

 
Comply with laws and regulations regarding the protection of personal information 
We will comply with the laws and other norms regarding the protection of personal information 
and handle personal information appropriately. 

 
Acquisition of personal information 
When acquiring personal information, we will endeavor to clarify the purpose of use and will 
use legal and fair means. 

 
Use of personal information 
The acquired personal information will be used as long as necessary for the performance of 
the business within the scope of the purpose of use indicated at the time of acquisition, or 
within a range that is reasonably related to it. 

 
Shared use of personal information 
When sharing personal information with a third party, or when outsourcing the handling of 
personal information to a third party, we will supervise to carry out proper use of personal 
information. 

 
Provision of personal information to a third party 
Except as required by law, personal information will not be provided to a third party without the 
prior consent of the individual. 

 
Management of personal information 
We will strive to maintain the accuracy and up-to-dateness of personal information, establish 
a system for proper handling and management, and lose personal information. We implement 
necessary and appropriate information security measures to prevent tampering and leakage. 

 
Disclosure / correction / suspension / erasure of personal information 
If there is a request for disclosure, correction, suspension of use, or deletion of personal 
information, we will comply with the law only if we can confirm that it is the request from the 
individual. 

 
Formulating a compliance program 
In order to carry out this personal information protection policy, we will formulate a compliance 
program, thoroughly disseminate it in the company through training and education, and 
implement it, and maintain the best condition by continuous improvement. 


